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Section of the Seaway means either 
the Montreal-Lake Ontario portion of 
the Seaway or the Welland Canal por-
tion of the Seaway. 

Semi-liner service means a reduced or 
limited liner service, offering fewer reg-
ularly scheduled voyages and/or fewer 
designated ports of calls. 

Service incentive means a percentage 
reduction, as part of an incentive pro-
gram offered on applicable cargo tolls 
in respect of New Business shipments 
made by way of any newly established 
regular service out of the Great Lakes. 

Shipper/receiver means any company 
who owns or buys the cargo that is 
being shipped through the Seaway. 

Vessel (‘‘ship’’ in Canada) means 
every type of craft used as a means of 
transportation on water, except a ves-
sel owned or employed by the Manager 
or the Corporation. 

Volume rebate means a percentage re-
duction, as part of an initiative pro-
gram, offered on applicable cargo tolls 
for shipments of a specific commodity 
above and beyond a pre-approved his-
torical maximum volume. 

[66 FR 15329, Mar. 16, 2001, as amended at 71 
FR 14807, Mar. 24, 2006; 72 FR 4431, Jan. 31, 
2007; 74 FR 10678, Mar. 12, 2009; 78 FR 19106, 
Mar. 29, 2013; 79 FR 13252, Mar. 10, 2014] 

§ 402.4 Tolls. 
(a) Every vessel entering, passing 

through or leaving the Seaway shall 
pay a toll that is the sum of each appli-
cable charge in § 402.10. Each charge is 
calculated based on the description set 
out in column 1 of § 402.10 and the rate 
set out in column 2 or 3. 

(b) The toll is assessed against the 
vessel, its cargo and its passengers for 
a complete or partial transit of the 
Seaway and covers a single trip in one 
direction. 

(c) The toll is due from the represent-
ative of the vessel within 45 days after 
the day on which the vessel enters the 
first lock of a transit of the Seaway. 

(d) Except as set out in paragraph (e) 
of this section, the Volume Rebate in-
centive cannot be combined (i.e., ap-
plied to the same cargo movement) 
with either of the New Business Incen-
tive or the Service Incentive Programs. 

(e) Except for cargoes that qualify for 
the New Business Incentive, any cargo 
being shipped by a liner or semi-liner 

approved under the Service Incentive 
program shall be eligible for the Vol-
ume Rebate Incentive. 

[66 FR 15329, Mar. 16, 2001, as amended at 71 
FR 14807, Mar. 24, 2006; 74 FR 10679, Mar. 12, 
2009; 79 FR 13252, Mar. 10, 2014] 

§ 402.5 New Business Incentive Pro-
gram. 

(a) To be eligible for the rebate appli-
cable under the New Business Incentive 
Program, a carrier must submit an ap-
plication to the Manager for the pro-
posed commodity/origin/destination 
combination to be approved and ac-
cepted under the rules of the New Busi-
ness Incentive Program promulgated 
and administered from time to time by 
the Manager. 

(b) Containerized cargo, whatever the 
origin or destination, moved by a ves-
sel in the Seaway at any time in the 
current navigation season qualifies as 
New Business. 

(c) A commodity/origin/destination 
combination that qualifies as New 
Business after the 30th day of Sep-
tember in any navigation season con-
tinues to qualify as New Business in 
the two consecutive navigation sea-
sons; and 

(d) A commodity/origin/destination 
combination that qualifies as New 
Business after the 30th day of Sep-
tember in any navigation season con-
tinues to qualify as New Business in 
the three consecutive navigation sea-
sons immediately following the then 
current navigation season. 

[74 FR 10679, Mar. 12, 2009, as amended at 78 
FR 19106, Mar. 29, 2013] 

§ 402.6 Volume Rebate Incentive pro-
gram. 

(a) To be eligible to the Volume Re-
bate Incentive program: 

(1) A shipper/receiver in the Great 
Lakes/St. Lawrence Seaway System 
must submit to the Manager for ap-
proval, before June 30th of every sea-
son, the commodity, as defined under 
the Manager’s commodity classifica-
tion, for which a Volume Rebate is 
sought, the origin or destination of the 
commodity, and a proof of the max-
imum volume of the commodity the 
shipper/receiver has shipped over the 
last 5 years from that origin or to that 
destination. 
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(2) The shipper/receiver must already 
move the commodity, as defined under 
the Manager’s commodity classifica-
tion, through the Seaway at a min-
imum of 100,000 tonnes per season for 
the past five navigation seasons. 

(b) Once approved by the Manager, 
the maximum volume will become the 
basis on which to calculate the incre-
mental volume. 

(c) The Volume Rebate Incentive pro-
gram is not accessible at the end of the 
navigation season without a pre-ap-
proved maximum volume within the 
set deadline. 

(d) The same cargo volume can only 
be used by one shipper/receiver. 

(e) For the Volume Rebate to be ap-
plicable, the total volume of the com-
modity shipped through the Seaway 
must also increase during the naviga-
tion season. 

[74 FR 10680, Mar. 12, 2009] 

§ 402.7 Service Incentive Program. 
(a) To be eligible for the Service In-

centive Program, cargos must qualify 
as New Business under the New Busi-
ness Incentive Program, and be shipped 
by a service meeting all of the require-
ments (Qualifying Service): 

(1) A liner or semi-liner service be-
tween the same ports; 

(2) The service must call on multiple 
origin ports, or multiple destination 
ports; 

(3) The service must service markets 
outside of the Great Lakes; and 

(4) The service must not replace or 
displace any of the carrier’s existing 
services. The Manager reserves the 
right to require proof of the ultimate 
origin and destination of cargoes in 
order to ensure there is no diversion of 
existing cargoes. 

(b) The Service incentive applies only 
to New Business applications approved 
after the commencement date of the 
Qualifying Service. New Business ap-
plications approved prior to the date of 
commencement of the Qualifying Serv-
ice will be ineligible for the Service In-
centive Program. 

(c) The Service Incentive applies only 
to cargoes exported from the Great 
Lakes, and is not applicable to import 
cargoes. 

(d) The carrier will provide the Man-
ager with written notice of its inten-

tion to apply for the Service Incentive 
at least thirty (30) days prior to imple-
mentation of the Qualifying Service. 

(e) The carrier will advise the Man-
ager of the proposed interval (weekly, 
monthly, etc.) of the Qualifying Serv-
ice, and the number of calls scheduled 
for the Navigation Season. Additional 
calls to the system may be added dur-
ing the season. 

(f) The carrier will advise the Man-
ager of port rotation, outlining core 
ports of calls when providing notifica-
tion of schedule rotation. Additional 
ports may be added at any time pro-
vided the core schedule ports are 
called. 

(g) The carrier will advertise the 
Qualifying Service on its own Web site, 
available port Web sites, and with Man-
ager’s Assistance on the HWY H20 Web 
site. 

(h) The carrier must meet 75% sched-
ule adherence with a minimum of four 
(4) Great Lakes calls during the navi-
gation season. 

(i) The carrier will provide the Man-
ager with a request for the Service In-
centive refund, together with copies of 
any documents required to support the 
request, within sixty (60) days of the 
close of the navigation season. Re-
quests for refunds should be submitted 
to the Manager, Revenue and Forecast 
for the Manager, who will be respon-
sible for reviewing and approving Serv-
ice Incentive requests. 

(j) Service Incentive of 20% of tolls 
paid in respect of cargo shipped by 
Qualifying Service will be refunded by 
the Manager after the close of the navi-
gation season, once the Manager has 
confirmed that the carrier has met the 
schedule adherence requirement. 

[79 FR 13253, Mar. 10, 2014] 

§ 402.8 Description and weight of 
cargo. 

For the purposes of calculating appli-
cable tolls: 

(a) A cord of pulpwood is taken to 
weigh 1,450 kilograms (3,196.70 pounds); 
and 
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